S5AIC

Addendum #1
Date: December 23, 2016

Science Applications International Corporation (“SAIC”)
Request for Proposal
City of Memphis — Contact Center Software
RFP # SAIC CoM 2016 MC R199569
RFP Issue Date: December 8, 2016
Addendum #1 RFP Response Date: January 27, 2017
TO ALL POTENTIAL BIDDERS:

This Addendum, including all articles and corrections listed below, shall become a part of the original solicitation
package and shall be taken into account in preparing your bids.

In order to ensure that all bidders are given an equal opportunity to submit a competitive bid, Addendum #1 has
been issued to delete and replace with the following section language:
4.3 SCHEDULE OF ACTIVITIES

4.3.4 SAIC reserves the right to modify or update this schedule at any point in time.

In no event shall the deadline for submission of the proposal be changed except by written
modification by SAIC.

Activity
Proposal Submission Deadline no later than 2:00 p.m. | January 27, 2017
CST.

All other terms and conditions remain the same.

City of Memphis

RFP # SAIC CoM 2016 -MC R191756

Response Accepted At: ATTN: SAIC Kelli M. Werkmeister

c/o City of Memphis, ITS

119 S. Main Street, Ste. 200

Memphis, TN 38103

E-Mail Inquiries and Responses Accepted At: City _of Memphis_Bids@saic.com
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